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Why I’m Here

The Community Registry is…
– a priority for certain sectors in the city. 
– a key opportunity identified by the Task Force 

on Community Engagement. 
– an important tool for departments trying to 

reach neighborhoods. 
– well beyond its useful life. 
– suffers from an identity crisis. 
– Cold Fusion. 



Why I’m Here

The Community Registry could be…
– a comprehensive “self-service” directory of 

community-based organizations.
– a tool to link the City with people and 

organizations, both for notifications and for 
community engagement. 

– a way to “democratize” access to notifications. 
– an easy-to-use, self-guided registration tool. 
– not Cold Fusion.  



The journey as we know it





…and it gets better!















Updating	the	Austintexas.gov-Community-registry	
file1.	You	will	be	updating	this	dataset:	https://data.austintexas.gov/dataset/Austintexas-gov-Community-Registry-		

Updated-once-a-/u3yy-shmz

a. Update	this	data	monthly.

2.Go	here

3.Log	in	using	your	Employee	ID	number	and	the	password	you	use	for	eAccess.

4.Click	on	Export.

5.Click	on	Data	Portal	Export.

6.When	you	have	the	file	 open,	hit	CTRL+F

7.Click	on	Find	and	Replace

8.Replace	all	@	with	(at)

9.Click	File	– Save	As

10.Navigate	to	PIO	Creative>>Reference	 Materials>>Open	 Data

11.REPLACE	“Austintexas.gov-community-registry”	Excel	file.	DO	NOT	RENAME	
THE	FILE.









How can you help?

• We’re looking for feedback. 

– What’s the best way to blow this up and 
reinvent it?

– What’s the best way to engage you, 
or others like you?   



Thank you

Douglas.Matthews@austintexas.gov
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